Providing a listening ear

"4 $ % &



# $ %9
& & e

& & & & (



$

v

&

&

"#1&

=+

5
+ 1
/ n

*

6+

*#
%



%

$9: 8.;
8k =><

9 ,&7/& @ @

/ : @ /&

@

@

. 0 -

&& +A" +%"  +

| @



% (

5 6+ % &

& +
7 /"
+ A /& A & C/
& & @ " # #
# / / @

/ & # @

/| & &+ @

#+& # # / ! %
6) 1 @" # +
# 1/ & @ "+

# /& &

/& + DE + & | #
& + + ) +@
+ A& +

& # @
4 && # 1 + # &&
"+ +" +@ * "

&



#

*

%

& F A&

[+6) 1

+1&

Q@

% &
[ &



/18

+& A

$C









[+ ) + D
E +
@! +
&1 & @ " + A
& &
[ & [ &
& +
@ & [+
/ E + &
+" + &
& [+ @
/ /
" @" " +
C #
/| +& # , +
+ + H + #
/ + + #
&
% 1 H+ #
$ % $ 1
+@
/| & $C
& / 2#/ 3
+ /
&
+ & @
" + & +
# I %6) && #
#/
#/ + + #
"+ I+ & %
6) % /
1 && @" 8
[ + #
& #
#+ &

. # E #+

/I @



+ &

& &



, % g &

1 + :8 A & &
# & L<AB =@ ‘M & & [+
+ A<M [+ / [/ A8M&
/ 8BM& & A &
@
9) & + LK<A: A & ) +
88M # # + A # )
| & LK=A=< @ /| & &&&
& + ) A #
+ & )
# # + @
: & + & LKA > &

& & [+ &

& 0 +% +



) % O

+ : E &
& @
* * = + &
Al #
A @
&& A && # [ #
& +@ " A
$ $
& + | & @

@ &
/ A H /
# / & +
& @ && A
+
[ A + # + + @
A + 3 $
[+ &" @
E # [+
#A + A +

+A

#/

) F@



E & + | # # [ & &*
* # & + & +
# /& # @" + + +A
# & + A +
&& & & @
1 & # +A + # & #
&& # @
# & + & A
# & +/ # @ + +
[+ A + + #
I+ & # / & +@
+ & [ & &&A / &
@ & +# A &
# + +@
& + /
&E@* & + # &
# / #O" # &
A A | # &
N @E &
+ / &E@" )
C & # / & # & &
@ + ) A &
) A #+ @E
# + /
+ & / # &&
# & & @
" & # N + # # /
/ # / #
& @" # #/ + +
| # #+ 4+ & #
/ / H @
# +/ + &



<
+ 3
o3 L o3
@+
L
® 1
# -
<
5 3 mﬂ@
&&##
+
I+
# 3
= H+
* W

*

6+ @

5



+ H*
o
H* $@#
o ®
@)
& ~~
L
o #$/|&&/
+ <
XY
o3
w o« o3
+ %] @) 2
+
m
T A+ -
© &
+ +
O+ o3 3t &+&@
L H

1 L 3
o3
X 3 H
<
3
3
< o
L
- H*
H* —~ *
LT,
+ +
< &
TR ®
3
* H/
@
H+ o3
<

*

&

+@

+ C+

& @E
&&



# @



o3
= H® o+
®
o3
3 4
+ 3
A& .
O - %]
<
~ L
+&_|_|+
o
#
&/* K@
(%]
+ H H#

@ -
o3 ®
I+
I+
- +
o3
o3
I+
. ©®
-~ &#
3 o3
#+ o
+ T +
H* C/
+
~® )
+ + L @)

++
®
o3 o
- +
o -
+
+
t
+/
+ ©
O«
_. 3 3



6#



" & & + 2 B 83
+ @ " &
& & @
" #
# @ E | # +
1 % & !
& @A4l# +
&& # /
& & #
& + @
+ #
# & # @ E # +
% & !
+
. H + & #
/ # ) +
/ && % && #
% /
* *# + &
4/# +
& @E
/ # + &
+ #
E + F
# /| & &
/ @
#/ / @
/ & & F &
& & @
%
# |/
/
& # @E +
/| & +# C
/| + & # @

#+/ +/ &
/| &

&
@" /
#

%

H +

% #

+

& /| @
& # @
&

&1 & @
| &
#
& # @
& & +

#
+
<M &

#/
# & &

+ & /









i
# &
& #
& &
#
#  o# #
##
#
#
#
# # %
&
(
( 2 32434

"#$1#%$P&

%$$)*$&

%

%

%

%

/0)1&

%$$+*$)

%

%

%

)0%&)



| 43" I %$ #
&
! #
'0)
!
%+ L+ %
/
e ! +/!
I#
I+ ! +/!

0,00 U+ I +/!



